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General Terms and Conditions
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1. Unless otherwise specified in the Agreement, the terms below shall have the following meanings
“Service Provider” means PACNET INTERNET (THAILAND) LIMITED or WORLD NET AND SERVICES COMPANY LIMITED
“Customer” means state entities / state enterprises / juristic persons or natural persons who agree to use the Service Provider's service.
“Service” means the service as to the connection communicated by the computer system of the Customer and network provided by the Service Provider to
contact and use information system, especially for the services related to an electronic mail transmission/reception, reading and recording in bulletin board,
and the application on internet network, or Voice over Internet Protocol (VolIP), or leasing out the area for equipment and server network which is connected with
the Service Provider’s internet network, including accessing a remote computer center, transferring the file from other computers in the network, wandering
through the network by many types of search engines, however, the interactivity with other network users shall be done in the forms of text, or graphic and
voice only.
“Service Fee” means the fee for leased line, for channel segregation connected with the Service Provider's internet system, and/ or the fee for service incurred
from calling through the Service Provider’s program providing VolP to the dialed number under the specified rate, including other service fees in connection
with service provision in accordance with the Agreement or exhibit. Service Fee comprises: (1) one-time installation charges specified in the Order Form (an
“Initial Charge”); and (b) monthly recurring charges specified in the Order Form (“Monthly Service Charges”). In case the first and the last period of service is
less than a full calendar month, the Service Fee shall be calculated in accordance with the amount of time the service has been available in that month.
“Equipment Deposit” means the money which the Customer shall pay to the Service Provider as security for any damage occurred to the equipment (if any) that
gives rise to a decline in the equipment quality, and it shall be returned to the Customer upon the return of equipment, the expiration date of the Service
Agreement, or under the terms and conditions as agreed.
“Service Commencement Date” means the earliest of: (i) the date when Customer is notified that the Service ordered is being provided to the customer
interface as specified in the Order Form; (i) the date when Customer begins using the Service, or (iii) the seventh day following Service Provider notifying
Customer that Service Provider have successfully completed all circuit testing on the Service, unless Customer notifies Service Provider during that period of

any objections to such test results.
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2. The Agreement will be effective as from the date Service Provider countersigns the Order Form for the Service that Customer has signed and submitted to

Service Provider (the “Effective Date”).
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3. Service Provider will invoice Customer in advance on a monthly basis and the Initial Charge will be reflected in the first invoice Servicer Provider sends to
Customer, together with the Monthly Service Charges for the coming month. Monthly Service Charges will begin to accrue on the Service Commencement
Date. Some Services also have usage-based Monthly Service Charge components which will be invoiced in arrears. Service Provider will invoice in the
currency specified in (in order of preference) the Order Form or otherwise, in US Dollars. Customer must pay Service Provider’s invoices in full within thirty (30)

days of the invoice date (“Due Date”)
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4. In case where the Customer fails to make a payment of the service fee in any period within the time specified in clause 3, the Customer shall pay the
outstanding service fee with the interest at 1.25 per cent (one point two five) per month for each service type by being calculated from the amount of payment

due to the actual payment date.
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5. The terms and conditions of the Agreement shall be deemed as the essence of the Agreement. Provided the Customer does not comply with the following
terms and conditions, the Service Provider reserves the right to withhold or revoke the service provided to the Customer immediately without liability for any
damage to the Customer: The Customer is in default on the fee or service fee for 2 consecutive periods of payment / the Customer ceases to become natural
person or juristic person / the Customer commits fraudulent act as to service provision or uses the service illegally or breaks any prohibition set out in the
Agreement/ the Service Provider cannot provide the service due to the cause beyond the Service Provider ’s control / any other causes stated in the Agreement
/ or any other causes that give rise to the termination of the service under the provision of law.
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6. The Agreement with Customer will be effective as from the Effective Date and will remain in force until the end of the specified term for the Service unless
terminated earlier. Customer must specify Minimum Committed Term for each Service (the “Minimum Committed Term”, which expression will be used

interchangeably with “initial term” or “Minimum Term”) in the Order Form; if no Minimum Committed Term is specified, the Minimum Committed Term will be one

year. The Minimum Committed Term will commence on the Service Commencement Date for the Service

In the event that the Customer intends to terminate any services before the expiry of the Minimum Committed Term, it shall inform the Service Provider in writing
at least 45 days in advance, and shall pay: (i) all unpaid Initial Charges, Monthly Service Charges incurred up to and including the date of termination; (i) all
Monthly Service Charges multiplied by the number of months remaining in the Minimum Committed Term; and (iii) any taxes payable by Customer.

Upon conclusion of the specified Minimum Committed Term, the Agreement will continue in effect indefinitely until terminated by either Party upon 45 days’
written notice. Hence, if Customer does not wish to renew the Agreement upon expiry of the Minimum Committed Term, Customer must notify Service Provider
in writing of its intention not to renew at least 45 days before the expiry of the Minimum Committed Term.
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7. The Customer shall be entitled to provisionally withhold the service to be in compliance with the rules and regulations of the Office of The National
Broadcasting and Telecommunication Commission (NBTC) by explicitly informing the Service Provider in writing of the intent and the reason in advance at least
30 days. Nonetheless, the Service Provider reserves the right to withhold such service not more than 15 days, and the Customer has the right to discontinue the
service temporarily once a year. During such temporary discontinuation of service, the Customer shall not pay the Service Provider for the service fee and/or
fee. In case where that temporary discontinuation thereof lasts longer than the specified time, the Customer agrees with the termination of this Agreement. If the
Customer desires to use the service, it shall make a new agreement with the Service Provider as if it is a new customer. In the event that the written notice is not

made, it shall be deemed that the Customer continues using the service and shall be subject to the service fee as determined.
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8. The Customer agrees not to resell the service or to assign the rights of the service to any other persons regardless of whether any remuneration is offered,
except the consent is granted by the Service Provider. If any damage caused by the resale of service, or the assignment of rights of service under the

Agreement to third person by the Customer, the Customer shall be solely responsible for said damages.
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9. The Customer shall exercise due diligence in superintending the service, and shall not use the service in any other forms other than the terms and conditions
set forth in the Agreement and exhibit deemed as an integral part of the Agreement, nor use the service by infringing on the rights of third person, regardless of
whether that third person is provided with file security, or widely disseminated information and pictures of third person without permission granted by the owner.
In case where any act conducted by the Customer illegally causes damages to third person, the Customer shall be solely responsible for those ones. The
Service Provider has the right to terminate the service without prior notice, if there are reasonable grounds to believe that the Customer causes any damage to

third person.
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10. The Customer agrees not to utilize the service for the purposes that contradict the laws or the regulations of the Office of National Broadcasting and
Telecommunications Commission (NBTC), rules, directives, policies of state entities, or that may cause harm to the public, security, public order of the nation,
or that contradict good morals, including the act that may cause damages to third person. If it appears that the Customer commits such acts, the Service
Provider shall be empowered to withhold and/ or revoke the service immediately without prior notice. The Customer agrees to be liable for service fee and/or

damages claimed by the Service Provider under the amount and the time period stated in the notice by the Service Provider.
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11. The Service Provider shall not be responsible for any damage arising from the defect, malfunction, or disconnection of cable system or communications
circuit, or delay, loss, damage caused by statement, information, data, pictures, or code used by the Customer in communications. The control, detection,
protection, storing, or any other acts, including the guarantee of quality, data, pictures, or information transmitted through the Service Provider's network are not
the Service Provider’s responsibility. In addition, the loss or damage resulted from the delay, mistake, defect, or malfunction of the communications circuit or

magnetic disc transmitted by the Customer through the Service Provider's network, shall not be the Service Provider’s responsibility.
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12. The Customer shall maintain the Service Provider's equipment used for interconnection all the time during which the service is provided, and shall return it
to the Service Provider after the expiration of the Agreement. The Customer acknowledges that the quality of service depends on the effectiveness of the
Customer’'s computer and peripheral equipment. The Service Provider shall not be responsible for the non-service due to malfunction of the Customer’s

computer and peripheral equipment, or any other causes beyond the Service Provider’s control.
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13. In the event that the Customer is unable to use the service temporarily due to service failure including access service/local loop (POP to Premise), the
Service Provider allows the Customer to deduct or reduce the expenses in proportion to the time period during which the Customer cannot use the service by
deducting service fee from the amount of money to be paid in the next month. The calculation of service fee shall be calculated in accordance with the number
of day in each month or 24 hour a day basis as follows:

13.1 Signal is interrupted for continuous period between 2 — 6 hours on each day; the outage credit shall be deducted in proportion to the actual period of
interruption.

13.2 Signal is interrupted more than 6 hours on each day; the outage credit shall be in the amount equal to one full day.

If the failure is caused by the Service provider’s internal network (POP to POP Only) the Customer shall also be entitled to service expenses reduction as stated
in the SLA for each type of service. However, the Customer may only choose to claim one service expense deduction from the Service Agreement or the SLA (if
any).

In case where said interruption resulted from the causes beyond the Service Provider’s control, or acts of god, or maintenance of system or any equipment of

which the Service Provider has informed in writing or by electronic mail (E-mail), it shall not be deemed as interruption under this Agreement.
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14. The service provision under the Agreement and / or under the description of each package may be terminated before the expiration date of the Agreement:

14.1 Termination of service under clause 5 ;

14.2 Termination of service by the Customer or Service Provider under clause 6;
14.3 Revocation of license which the Service Provider has received from NBTC or any state entity, or termination of service by other causes, it shall be deemed

that such service is ceased immediately without notice, and the Customer agrees to waive its right of the claim against the Service Provider .

o . . 3 o - . & . . . ooy
msliudmsmudyanatiull uazmianumzaziBanluusias Package madugaasnauasuimuamudyanlunsdlansduinsnalaldl
14.1 msani@anmsliuinsantaulaluda 5.

14.2 gldusmsuiadldusnispeanidnnisuiniseutaulaluda 6.

> :
a [ a

14.3 luaygaiigliugnslasuain nant. wianianula 9 aaenasy gnanian wianisliuEnissasdugaas aae ngaulalid fia 9nnsliuims

a

o o @ v ' v a a 0 e oo v v a & o
ﬂuﬂ;ﬂﬂﬂ“{lumﬂﬂ‘l&quLﬂuﬂﬂﬂuﬂﬂﬂa']']LL@Zé‘l’ﬁu'z‘ﬂ"l'z‘ﬂﬂﬂsiVI@t‘lNal’ﬁﬂVlﬁL'z‘ﬂﬂ‘iﬂﬂvlﬂ | 'Q"lﬂé’l,‘lﬂll‘iﬂ'l‘i VG

15 The Customer agrees to strictly comply with the regulations, rules, notifications, criteria and / or terms and conditions of each service type determined by the
Service Provider under the scope of law currently enforced or which will be enforced in the future.
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16 All documents, letters, or any notice issued by the Service Provider to the Customer at the place where the invoice is delivered to, it shall be deemed that

they have been duly received by the Customer.
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17. Limitation of Liability

17.1 SERVICE PROVIDER WILL HAVE NO LIABILITY IN CONTRACT, TORT OR STATUTE OR OTHERWISE FOR ANY CLAIM OF UNAUTHORISED ACCESS OF
CUSTOMER'S TRANSMISSION FACILITIES OR EQUIPMENT OR FOR UNAUTHORISED ACCESS TO, OR ALTERATION, THEFT OR DESTRUCTION OF
CUSTOMER'S DATA FILES, PROGRAMS, PROCEDURES OR INFORMATION THROUGH ACCIDENT, FRAUDULENT MEANS OR DEVICES, OR ANY OTHER
METHOD, EXCEPT TO THE EXTENT CAUSED BY SERVICE PROVIDER 'S WILFUL MISCONDUCT OR GROSS NEGLIGENCE.

17.2 SERVICE PROVIDER WILL IN NO CIRCUMSTANCES BE LIABLE TO CUSTOMER OR ANY PERSON CLAIMING THROUGH CUSTOMER FOR ANY
INDIRECT, INCIDENTAL, CONSEQUENTIAL, RELIANCE, OR SPECIAL DAMAGES OR FOR LOST REVENUES, LOSS OF DATA, LOST SAVINGS, OR LOST
PROFITS OF ANY KIND, REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, UNDER STATUTE, OR TORT, INCLUDING,
WITHOUT LIMITATION, NEGLIGENCE OF ANY KIND WHETHER ACTIVE OR PASSIVE.

17.3 SERVICE PROVIDER 'S ENTIRE LIABILITY AND CUSTOMER'S EXCLUSIVE REMEDIES AGAINST SERVICE PROVIDER OR ITS AFFILIATES FOR ANY
DAMAGES ARISING FROM ANY ACT OR OMISSION RELATING TO THE AGREEMENT, REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT,
UNDER STATUTE, IN TORT OR OTHERWISE, INCLUDING NEGLIGENCE, WILL BE LIMITED, FOR EACH EVENT OR SERIES OF CONNECTED EVENTS, AS
FOLLOWS:

(i) FOR PERSONAL INJURY OR DEATH, UNLIMITED, BUT SUBJECT TO PROVEN DIRECT DAMAGES;

(i) FOR FAILURE TO COMPLY WITH SERVICE LEVELS, TO THE AMOUNT OF CREDITS SET OUT IN THE RELEVANT SERVICE LEVEL AGREEMENT; AND

(i) FOR ALL OTHER EVENTS, SUBJECT TO A MAXIMUM EQUAL TO THE AGGREGATE MONTHLY SERVICE CHARGES PAID BY THE CUSTOMER UNDER
THE AGREEMENT.
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17.4 SERVICE PROVIDER WILL IN NO CIRCUMSTANCES BE LIABLE FOR ANY DAMAGES (EXCEPT RESULTING IN PERSONAL INJURY OR DEATH)
ATTRIBUTABLE TO ANY SERVICE, PRODUCT OR ACTIONS OF ANY PERSON OTHER THAN SERVICE PROVIDER , ITS EMPLOYEES AND AGENTS.
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| acknowledge all terms and conditions of the Service Provider, and hereby agree to use the service and to comply with the terms and conditions

in all respects.
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. . . |
: Service Provider's Seal : : Customer's Seal |
____________________________ L]
AU gliusnis AU gldusnis
Sign Service Provider Sign Customer
( Mr. Winai Wiriyaprasitchai ) ( )
AU gliusns AU gldusnis
Sign Service Provider Sign Customer
( Mrs. Kobkul Sahawat ) ( )
WU Weu
Witness Witness

( ) ( )
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